
 

 
 

Quality Policy Statement 
 
Gault Engineering is committed to operate every aspect of the business to 
those standards that offer the highest possible quality of service to all clients. 

 
We aim to: 
Understand our customer/client needs and expectations and            
continuously improve our service to facilitate growth 
 
Provide a high level of service to our customers/clients with as  
minimum cause for compliant as possible 
 
Ensure that when complaints are received, they will be attended to in a 
timely manner with a view to eliminate a the root cause and prevent 
recurrence 
 
Maintain a healthy constructive work environment that enables personnel to 
produce optimal output 
 
Continually comply with the requirements of ISO 9001:2000 and improve 
the effectiveness of our Quality Management System 
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